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people to live meaningful and productive lives.



Our Mission

The mission of Arrowhead West, Inc. is to
empower people to live meaningful and
productive lives.

VISION

The vision of Arrowhead West, Inc. is to
provide outstanding service that leads to
making informed choices about:

* Independence

* Employment

e Community Participation

e Healthy Lifestyles

2021 Annual Report

A publication from Arrowhead West, Inc.
Nadine Lampe, Development Manager.

Arrowhead West Inc. is a non-profit

organization serving children and adults with
intellectual and developmental disabilities.

Locations

ADMINISTRATIVE OFFICES
1100 East Wyatt Earp
Dodge City, KS 67801
620.227.8803

WESTERN KANSAS
DIVISION

Liz Demuth

231 San Jose

Dodge City, KS 67801
620.225.4061

INFANT/TODDLER
SERVICES

Erica DeAnda-Soltero
401 Edgemore

Dodge City, KS 67801
620.225.5177

620 East Second Street
Pratt, KS 67124
620.672.1005

CENTRAL KANSAS
DIVISION

Rachel Ryan

613 North Ridge Road
Wichita, KS 67212
316.722.4554

MID KANSAS DIVISION
Justin Schwab

10315 Bluestem Blvd.
Pratt, KS 67124
620.933.2212

500 West Fowler
Medicine Lodge, KS 67104
620.886.3711

Find us on

Arrowhead West met many challenges during 2021 as the COVID-19 pandemic continued. We
persevered as we took on those challenges while serving 928 individuals, celebrated 45 years in
business and empowered people to live meaningful and productive lives.

We would like to thank our staff for their hard work and dedication while giving the best service to

our clients.

A special thank you to our donors. Your generosity helps us carry out our mission and positively
impacts the individuals we serve. Your support to the endowment assisted the Infant-Toddler
Services program and made it possible to raise the hourly pay for our Direct Support Professionals

to help retain and recruit additional staff.

If you are seeking a way to make a lasting gift for the benefit of persons with disabilities, planned
giving is an excellent method. There are many gift-giving opportunities such as:

B OQutright Gifts (cash, Llivestock, crops, memorials, etc.)

Charitable Gift Annuities

[ |
B Wills & Life Estate agreements
[ |

Securities (stock, bonds, & mutual funds) & Retirement Plans

Your support makes a difference in the lives of those we serve. Thank you!

If you have any questions, feel free to contact Nadine Lampe at 620.227.8803

or nlampe@arrowheadwest.org.
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INFANT-TODDLER SERVICES

CHILDREN SERVED BY COUNTY
Ford T 289

r ]
Pratt s Who We Serve

Meade IS 40 |hfant-Toddler services partnered
Kingman  FEEEEEEEEEEEN 32 with other local agencies to provide
Gray I 30 30 developmental screening clinics
Edwards s 27 throughout the 13-county service area!
Barber I 25
Clark 22

Kiowa I 19
e 19 610 children ages birth-to-5 years received a service. This includes

developmental screenings, evaluations, and early intervention.

314 children attended free developmental
screening clinics.

Ness
Harper I 17
Hodgeman 1 8

332 children were enrolled for early
intervention services.

Comanche M 4

159 children ages birth-to-3 left the program

during the year. Of those, 115 had met
their developmental age level goals and
17 had not. The other 27 dismissed within
the first 6 months.

ADULT SERVICES

ADULTS SERVED BY COUNTY Who We Serve
ick I -
Sedgwick 112 375 adults were served in 2021
Ford P 90
Other S ¢ 58% are male 42% are female

28% are age 50 and over

12% are under age 21

18% i
) o are on the autism spectrum
12 /o originated from outside our catchment area
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WORK SERVICES & EMPLOYMENT

B Sales related to production contract work for the year totaled $65_093

[ 40% of clients enrolled in work programs are employed full or part-time
in the community.

[ 94 persons were served in work programs and 37 were employed in the community.
B Employment programs reported 5220,781 in wages. Up over $38,000 from 2020.

B Community jobs include courtesy clerk, grocery stocker, grounds keeping,
janitorial, paper carrier, paper shredder, assembly, food service, and healthcare support.

M 10 of 14 new jobs created in 2021 are still active.

CASE MANAGEMENT

u 556 individuals received case management from the agency. Up 36 from 2020.
B Case Managers have an average caseload of 30 clients.

B Case Record Review scored an average of 98%.

DAY SERVICES

172 individuals were enrolled in day programs, which include Adult Life Skills and Retirement.

Persons served in the Adult Life Skills and Retirement Program clocked a total of 14,097
volunteer hours in 2021.

Individuals participated in 14,867 community activities of their choice.

RESIDENTIAL SERVICES

15 0 persons were served in residential programs.
Of those,"? live in agency housing.

During 2021 the residential program continued to focus on
increasing community inclusion for individuals served.

98% of persons living in agency housing had their
own bedroom.

We have the capacity to serve 16 additional people in
residential services. Staffing shortages & state waiting
list for funding are barriers.
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928

people Arrowhead West
served in 2021

0-2 age children
(unduplicated number)
adults
(unduplicated number)

Arrowhead West clients may receive services
through six major program areas and numbers

reflect persons served in each program.
TRANSPORTATION

Infant-Toddler Services (0-2) 553
B 84 vehicles in our fleet.
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Targeted Case Management 556

Residential Living 150 M 590,685 miles were logged in agency

Work Services 57 vehicles.

Community Integrated Employment 37 M 76 clients increased their independence by
Day Services 172 learning to use General Public Transportation.

TOTAL SERVICES 1,522*

* Numbers may be duplicated. Some
individuals are served in multiple programs.

M 4 8 Infant-Toddler Services families
returned surveys about the services they

received with a 995% satisfaction level.

M Adult Services clients & families surveyed

were 988% satisfied with services.

L 27 businesses which employ our clients and those who contract for services/products

returned surveys with a 994% satisfaction level.
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CATEGORY
Title XIX (HCBS)

Mill Levy

Private Fees
Infant-Toddler Programs
U.S. Department of HUD
Federal Transit Authority
State Grants and Contracts
Debt Forgiveness
Miscellaneous Income
Donations

Endowment

Total
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OPERATIONAL EXPENSES
BY PROGRAM
Transportation $815,657
Day Services $3,861,801
Residential $7,004,884
Targeted Case $971,032
Management

Infant-Toddler Services $684,585

Affiliate Revenue (Sedgwick Co)
Subcontract & Community Employment $65,093 0.4%

Vocational Rehabilitation Fees

REVENUE

TOTAL % OF TOTAL

$9,801,345 61.8%
$251,417 1.6%

Y YARYA 2.7%
$15,845 0.1%
$1,172.117 1.4%
$387,648 2.4%
$65,878 0.4%
$42,500 0.3%
$511,780 3.2%
$1,928,080 12.2%
$199,172 1.3%
$196,532 1.2%
$800,000 5.0%

$15,858,928 100%

BALANCE SHEET

as of January 1, 2021 to December 31, 2021

ASSETS

Current Assets $7,641,564
Long Term Assets $382,152
Fixed Assets $5,997,006
Total Assets $14,020,722
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LIABILITIES AND NET ASSETS

Current Liabilities $1,712,509
Long Term Debt $80,731
Total Liabilities $1,793,240
Net Assets $12,227,482

Total Liabilities &

Net Assets $14,020,722



205 staff members

187 full time employees

18 part time employees
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43% have been employed
for 5 years or more

STAFF TRAINING

Arrowhead West, Inc. staff clocked a total

of 4,097 hours of in-service trainings B Maintenance 3%

M Infant Toddler Services 4%
(Includes Special Education Coop Staff)

in 2021. Direct care staff received training

for CPR/First Aid |2 2. Bloodborne
M Case Managers 6%

M Administration 10%
1416 and numerous others. B Adult Services 77%

Pathogens 198 the MANDT System

JOIN OUR TEAM

Empower People to Live Meaningful & Productive Lives

Arrowhead West is recruiting for:

Full-Time Program Manager - Pratt Community Living Instructor
Responsible for the day-to-day coordination  Assisting individuals with disabilities in a home setting
of Day Service programs Full-Time, Part-Time and Live-In positions available
Full-Time Residential Coordinator- Wichita Life Skills Instructor
Manage daily operations of residential homes Providing guidance and assistance to individuals
& supervise residential staff with disabilities in Day Programs

Full-Time positions available

New Higher Wages & Hiring Bonuses
Excellent Benefit Package for Full-Time Staff

Apply at www.arrowheadwest.org
EOE
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DONORS SUPPORTING

Kathleen Appel Memorial
Anonymous

Berberich Trahan, & Co
Angela Bradford

Dennis & Marcie Bradford
John & Marsha Ewy

Fidelity State Bank & Trust Co

Emil & Judy Gall
Arlene Grantham
Jeff & Adena Jones
Joyce Ochs

Smoll & Banning Chartered

Joe & Carolyn Tarman
Patrice Witman

Cindy Boone Memorial
Anonymous
Jeffrey & Amy Swindler

Kay Bowie Memorial
Anonymous

Monica Cruz-Miller
Anthony & Bonnie Cure
John & Marsha Ewy

Kay Feldt

Larry & Kathleen Frusher
Catherine Gilbert

Martha Gilbert

Ken & Judith Hinnergardt
Lori Lacy

Lori Pendergast

Kelly L Schwartz

Donald & Verlene Sebes
Allen & Diana Selfridge
Harold D & Janice Shank
Kari & Susan Weis
Wildcat Five LLC

Margaret Brake Memorial
Theresa Brake

Roger Brake Memorial
Theresa Brake

In Honor of Dr. & Mrs. James

Branden
Arthur Schoenstadt

Judith Branden Memorial
Dr.James F Branden

Eula Chipman Memorial
Tom & Jane Helsel
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Mary Jo Dickerson Memorial
Arrowhead West, Inc

Barbara Jean Farris Memorial
Arrowhead West, Inc.

Doris Friesen Memorial
Earl Friesen

Kathy Goetz Memorial
Sally Manning

Robert Guliford Memorial
Warren Bowles

Mary Hellman Memorial
Scott & Sandy Adelhardt
Alan & Kathleen Albers
Nicholas & Andrew Albers
Anonymous

Eric & Kathy Armstrong

Ann Axman

Calvin & Carla Boyd

Chad & Ginger Carlisle
Brenda Carpenter

Maynard & Lynette Carrick
Cindy Christensen

Rodney & Karen Cunningham
Gene & Joyce Depenbusch
Marilyn Depenbusch

Steven & Lynette Drake
Steve & Connie Dyer
Ecowater Systems

Randy & Becky Fischer

Rob Fischer

Richard, Rose Mary & Jason Freund
Jim & Peggy Graber

Ruth Hageman

Blorn & Miranda Halderson
Gerald C & Rita AHammond
Deb Hellman

Cheryl Henning

Jerry & Dolores Henning
High Plains Farm Credit

Jeff & Charlotte Hoagland
Jason & Pam Howell

Tom & Patsy Inslee

Calvin Jones

Janet Kaiser

Edward & Janice Kanngiesser
Richard & Mary Keller
Kenneth & Nancy Killion
Jill Kitson

Jason & Tricia Larkin

Leon Lubbers

Jennine Marrone

Charles F & Christine Mattal
Steve & Nancy McClain

Bob McGovney

Craig & Sharla Mease

Leo & Cathy Hergenreder
Vic & Diane Miller
Neumann-Wheatley Farms, Inc
Bud & Connie Oak

Pratt Chiropractic Center, PA
Cecil & Kathy Price

Patty Schwartz

Shirlene Shinliver

Jerry L Simon

Southwest Truck Parts
David & Kerri Steffen

Gary & Brenda Sterneker
Mary Stoss

Rita Strohl

Jack Thimesch

Matt Thom

Velma Thom

Roger L & Mary Vanlandingham
Tom & Carol Voyles

Chad A Weber

Kevin & Kristin Wegerer
Donna Werner

Earl & lona Westerman
Jerry & Karla Westerman
Mark & Joyce Westerman
Kathleen Whitmer

Monte & Edwina Whitmer
Craig Woodard

Marty & Terry Woodward

Jeri Jackson Memorial
Cindy Beck

Tori Jackson Memorial
Cindy Beck

Eleanor Jarrett Memorial
Wanda Berger

Terry Bradford

Chad & Ginger Carlisle
Tom & Arlene Cornwell
John & Marsha Ewy

Eric & Lorna Ford

Larry & Kathleen Frusher
Hanston Area Council on Aging
Melanie Hefton

Brett Horyna

Lori Pendergast

Donald & Verlene Sebes
Harold D & Janice Shank
Andrea Stegman

Joe & Carolyn Tarman
Gerald & Mary Whipple

Doris Johnson Memorial
Arrowhead West, Inc.

Cathy Meadows Memorial
Willard & Linda Mae Cummings

Sarah Moote Memorial
Richard & Kay Hamilton
Brad & Vicki Irsik

Sally Manning

Evelyn Schafer Memorial
Teresa Baker

Jimmy & Katie Becker
Kathy Dean

MaryBeth DeConinick
David Dondlinger

Russell & Michelle Francis
Gene Gottschalk

Bill & Donna Hipp

Mike & Cindy Johnson
Orville & Hazel Jones
Ronnie & Judy Jones

Joe & Glenda Kaufman
Mitchell & Sue Knight
Knights of Columbus #7485
Norma Larson

Nancy Jo McBride

Kala A Musick

Jamey & Angie Roth

Elmer & Patricia Schnittker
Thomas Schnittker

Bill & Rita Shepherd

Ken & Mary Spade

Gary & Cindy Wendland
Tim & Karen Ekart

Kevin & Nancy Kole

Scott & Melody Neilan
Gina Spade

Ed & Joan Schwarz Memorial
Sandra Rupp

Joe Schwarz Memorial
Tom & Yvonne Schwarz

Annette Stein Memorial
Leland Stein




LaVera Strecker Memorial
Diane Hoyt

Larry Turner Memorial
Joe & Marcene Butler
Leola Campbell

Kevin & Jeannine Carter
Kirby Crissman

Kevin Davis & Susan Tucker
Cedric & Diane Drewes
Todd & Marilyn Grizzell
Trent Harman

Donald Hildebrand
Elaine Jones

Charlotte Konrade

Bryce & Linda McDowell
Rae Rae Munden
Delores Phillips

John & Susan Ploger
Steven & Sandra Tucker
Brett & Kathleen Ward
Lola Waters

Ryan & Margaret Waters
Alan Wetzel

Roger A Wetzel

Steve & Pam Wetzel

Robert Turner Memorial
Arrowhead West, Inc.

Joe Vanlandingham Memorial
Marsha Brittain & Cameron
Boydston
Chad & Ginger Carlisle
Maynard & Lynette Carrick
Sally Chapman
Kay Feldt
Richard, Rose Mary

& Jason Freund
Sharon Gastineau
Doris Goetz
Larry & Stacy Hinderks
Ross & Jeanie Hoener
Iris Krehbiel
Connie McClellan
Bud & Connie Oak
Lori Pendergast
Bryan Taber
Don & Jana Thimesch
Bill & Emma Lou Vanlandingham
Georgia Vanlandingham
Roger L & Mary Vanlandingham
Kathleen Whitmer
John & Penny Wood

Belen Vazquez Memorial
Mike & Janet Heit

Barbara Voss Memorial
Anonymous

Clarence & Neola Herrman
Keller Leopold Insurance, LLC
Bob & Jana Lewis

Dan & Beth Love

William & Tiffany Norton
Dustin & Amber O'Hanlon
Tracie Partridge

Mike & Gwen Pendergast
Connie Reinert

Gary & Doris Tabor

Wesley & Marlene Underwood

Berenice Wagner Memorial
Duane & Virginia Boyd
Fidelity State Bank & Trust Co
Robert & Marlene Littrell
Donald Pendergast

John Jr & Jean Schartz

Mike & Coleen Stein

Mark Viron

Dave & LuAnn Wetmore

Matthew Whisman Memorial
Ronald & Sabrina Nibbelink

Doris Zemlicka Memorial
John & Ruth Jackson

Anthony

Patricia Cather

Jim & Sherry Eaton
Dennis Perry

Jane Whisman

Ashland
Greg A & Debra Gardiner
Vernon Howell

Attica
Mary Dusenbury

Bucklin
Fred & Denise Vocasek

Cimarron

Joe D Butcher

Rocky & Kim Fairbank

First National Bank of Cimarron
Mike & Jan McNiece

Mike & Cassandra Rolland

Alan & Janet Schlesener
Alice Sinclair
Marla Stephens

Cincinnati, OH
Dillons Food Stores

Danville
Knights of Columbus #3828

Davis, CA
Dr.and Mrs. Richard Stein

Dodge City

James E Blakely

Dan & Cindy Cammack

Crop Quest

Willard & Linda Mae Cummings

Mike Doll

Fergerson's Furniture, Inc.

Fidelity State Bank & Trust Co

Doris Fowler

Scott Gatlin

Richard & Sue Gier

Greg & Linda Goff

Robert Guliford

Margaret Hamilton

Clarence & Neola Herrman

Ken & Judith Hinnergardt

Bob Hofmann

Knights of Columbus #2955

Donald Pendergast

Armando Perez

Maria Perez

Stanley Feed Yard

Bob Schuette

Steve & Kathy Schuette

Don & Donna Shumard

Don & Shirley Skinner Family
Endowment

Don & Mary Stein

Dr. Stephen & Jane Stein

Swaim Funeral Home

John & Melaney Vogel

Berenice Wagner

Jim & Maxine York

Ben & Hailey Zimmerman

Ellinwood
Roy & Rosemary Robl

Fairway
Carol Conrardy

Fowler
Knights of Columbus #2451

Fredericksburg, TX
Dr. Alice White

Freeport
Freeport Presbyterian Church

Garden City
Delmar & Christina Brady

Garfield, AR
Earl Friesen

Hanston
Knights of Columbus #3218

Herington
Glenn Kandt

Hesston
Earle & Patsy Dirks

Hugoton
Doug & Michelle Martin

Ingalls

Richard & Sharon Batman
Farrel & Mary Ellen Bleumer
Mark & Pat Isaac

Agnes Millershaski

Keith R & Beverly Smith

Jetmore

Larry Berger

Eric & Lorna Ford
Dick & Melinda Sorem

Kingman

John W Clouse
Greg Conrardy
Doris Goetz
Stan Goetz

Kingsdown
Karla Couch

Kinsley

Denny Burke

Keith & Cindy Craft
Donna Kay Frick
Darrell & Vicky Haskell
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Rita Haskell

Dr. Crystal Obee

Marvin & Bette Ryan
Charles & Clara Schmitt
Jay & Celeste Schroetlin

Lawrence
J Marc & Jeanne Cottrell

Lewis
Robert & Judy McKinney

Maize
Kim & Beth Goodnight

Meade
Dick & Ellen Verell

Medicine Lodge
Knights of Columbus #6618

Merriam
Emmett & Judy Brake

Minneapolis
Bill Dwyer

Montezuma

Abe & Olive Goossen
Pat Koehn

Kyle & Ramona Nance
John & Jill Wahl

Ness City

Craig S. & Elizabeth Crosswhite
D E Bondurant Grain Co., Inc
Gary & Jodi Gantz

Newton
James R Lynch

Novi, MI
Benjamin Abing
Molissa Azarovitz
Katrina Belanger
Marius Buia
Carlo Capra

Brad Char

Robert Clifford
Michael Crouse
Erika Davis

Aaron Eaton
G A Elliott
Bonnie Flowers
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Karen Gibbons
David Gross
Daniel Hagen
Brittany Hines
Elizabeth Hunt
Tonya Hunter

ITC Holding Corp
Eric Ivey

Denise Juras
Jeffrey Kehoe
Paul Kinnell
Edward Leaders
Sam Lulkin
Charles Marshall
Zachary Matice
HollyMae McGlinn
Alicea Morrell
Daniel Munzel
Alan Myers
Stephen Myres
Joshua Niemi
Shannon Sbroglia
Rolland Scheels
Kristen Schmidt
MaryCynthia Stump
James Tedder

Thi Tran

Dan Wagner

Troy Weary

Kyle Whisner
Simon Whitelocke

Offerle

Dr. Galen Boehme

Ronnie & Janice Gleason
Mike & Janet Heit

Marilyn Kersting

Knights of Columbus #2131
Wilma Lancaster

St.Joseph Church

Olathe
Larry & Nancy Blake

Overland Park
Charlotte Chaffin
Tanner Garver

Park City
Lanny & Edie Reichert

Plains
Knights of Columbus #2979

Pratt

Gene & Julie Cannata

Fred & Nancy Kerr

Knights of Columbus #3058
Porter & Anne Loomis
Raymond & Diane Mclntosh
Pilot Club of Pratt KS

Denis Rasmussen

Gary & Bette Skaggs
Southwest Truck Parts
Stanion Wholesale Electric
Lelanne Zimmerman

Pretty Prairie
Knights of Columbus #1269

Ransom
John & Barbara Kisslinger
Knights of Columbus #2352

Satanta
Pat & Jeanette Rooney

Seatle, WA
Amazon Smiles

Southfield, MI
Network for Good

Spearville

Rod & Carol Durler

First National Bank
Marcella Griffin

Carl & Jane Hubbell

Phil & Pam Knoeber
Dwaine & Louise Lampe
John R. & Berna Mae Stegman
Mary Jane Stramel

Bruce & Cindy Vierthaler
Greg & Ginny Werner

Tulsa, OK
Dr. LoraJ Larson

Weatherford, OK
Duane & June Gerber

Wichita

Accel Construction LLC
Architectural Development Svc
Stuart & Mary Ciccone

Richard & Mary Edgington
Jack & Kathryn Flesher

Sharon Gastineau

Glenn & Sandy Helfrich

Tracie Partridge

Mike Schubert

Winchester, VA
Richard & Joleen Graber

Wright
Allen & Ruth Morton
Alan & Beth Vogel

Zenda
UMW of Zenda

Staff Donations
Sheila Bergkamp
Shirley Bourne
Patty Bowe
Monica Cruz-Miller
Sammye Davis
Elizabeth Demuth
Alicia Edwards
Kay Feldt

Blake Gordon
Brenda Guice
Ramona Gutierrez
Christopher Harris
Kathy Jantzen
Tim Jones

Amber Keller
Deniece King

Kay Lynn Konda
Lori Lacy

Nadine Lampe
Vonetta Landrum
Keionna Lollis
Destini Mosley
Janet Nottingham
Lori Pendergast
Mike Pendergast
Jennifer Perea
Arlene Phillips
Victoria Phommasyha
Andrea Polf

Deb Price

Ricky Revuelta
Rachel Ryan
Chris Scoles
Andy Smith

Ruby Smith
Denise Socall
Crystal Speer
Mike Stein

Sara Stieben
Amanda Stoddard
Vivian Tapia
Tamara Thomas
Nia Trice

Angela Turner
Melissa Turner
Nicole Wade
Nandina Wilson
Terry Woodward




2021 SERVICE AWARDS

Employees celebrating their 5, 10, 15, 20, 25, 30,40 & 45 years of employment were
recognized in 2021. This year's employees and their respective awards are:

5 YEARS
Brenda Pettit Frank DelLaTorre Heather Lofton Holly Carmona Karina Hernandez =~ Marisa Rendon
Not pictured:
Daniel Giahohi
Mercedes Barroso Rachel Ryan Tasara Nelson Tim Jones Victoria Slinkard
10 YEARS
Andrea Stegman Clare Kennedy  Clareece Lawrence Demetria Goines Desi Bain Mike Pendergast
15 YEARS 20 YEARS
ﬂ; A SINCERE ﬂ;
FOR YOUR DEDICATION 5’
AND SERVICE
Patricia Torres Prentis Douglas Amber Keller Elizabeth Landa
25 YEARS 30 YEARS 40 YEARS 45 YEARS
Andrea Polf Liz Demuth Patty Huckaby Alicia Edwards  Lori Pendergast Rita Brown
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Nonprofit Org.
U.S. Postage

RROWHEAD AT
WEOST Inc. Permit No. 303

P.0. Box 1417
Dodge City, KS 67801

CHANGE SERVICE REQUESTED

This newsletter was labeled and sealed
with pride by persons served.

OUR 2022 BOARD OF DIRECTORS

CHAIRPERSON PRESIDENT VICE CHAIRPERSON TREASURER
Lawrence Lampe Lori Pendergast David Snapp LuAnn Wetmore
SECRETARY BOARD MEMBER BOARD MEMBER BOARD MEMBER

Amy Loder Kelly Mason Steve Mead Phil Lunt



	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10
	Page 11
	Page 12

